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NG911 History

• Act 660, aka Public Safety Act of 2019, 
establishes 911 coordination in Arkansas

– Creates state 911 Board

– Among other purposes,

“To Develop a Next Generation 911 System”

• July 2020 – GIS Office begins project with 
911 Board

– Efforts to date have focused on developing PSAP 
and ESZ boundaries



How do we get there from here?

Gotta start somewhere…



Where we began…

• PSAP Boundaries

• Emergency Services 

Boundaries

– Law

– Fire

– EMS













PSAPs
(This ain’t about consolidation.)



The Snow Lake Paradox

Jurisdiction vs. Response



The Snow Lake Paradox



The Snow Lake Paradox



The Snow Lake Paradox



Emergency Services

Boundaries







Don’t make assumptions…





…and beware the enclaves.



Many, many rural fire districts



Municipal discrepancies…



Where we are now?

• Nearing Phase 1 completion for ESZs

• Implementation of recommendations from 
QA/QC analysis

• Preparing for deep dive into MSAG/ALI/RCL 
reconciliation with PSAPs

• Hoping to keep our sanity  ;-)



Thank you!

Jonathan Duran, Deputy Director

Arkansas GIS Office

jonathan.duran@arkansas.gov

501-682-4432
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